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Serving members and their families in the Redwood City, Sequoia, San Carlos, Belmont, Ravenswood, Las Lomitas, Menlo 
Park, Portola Valley, and Woodside School Districts, Canada College District and Students of Sequoia High School 

 
New Credit Card Law 

 
Credit card companies are amending terms and 
conditions as well as increasing annual percentage 
rates in anticipation of the new Credit Card Act.  
Creditors may no longer increase rates without a 45 
days notice and must give you the opportunity to 
opt-out of the new terms.   
 
Other restrictions apply such as a 21 day advance 
notice of payment due before the payment can be 
considered delinquent and a late fee assessed only 
after 60 days.  If you are delinquent with another 
creditor, your rate of interest may not arbitrarily 
increase. Two cycle billing is no longer allowed.  
  
While RC SSE Federal Credit Union has not 
engaged in the above practices, we must comply 
with strict regulations.  Disclosure may require 
additional verbiage printed on your statements 
adding to the cost of printing and mailing.  Data 
processing systems are currently being revamped to 
meet deadlines for compliance with the new law. 
 
We have not raised rates in over ten years on our 
credit card program and will strive to maintain the 
same excellence our members have experienced in 
the past. If we work together to avoid fraud and 
minimize loss, we can remain cost efficient. 
 

Citizen of the Month  
 

Thanks to Douglas Johnson, a San Carlos School 
District employee, who saved the lives of a woman 
and her dog on the railroad tracks at Whipple 
Avenue in Redwood City.  
 
The woman was walking her dog when she fell down 
across the railroad tracks and could not get back up 
to her feet.  She had broken her arm.  Douglas 
quickly got out of his vehicle and picked her up with 
her dog to move them off the tracks just in time to 
safety.  There were 29 seconds between the time of 
the fall and the arrival of the train. 
 
We thank you Douglas for being an inspiration to all 
citizens to think fast, stay calm and solve the 
problem at hand.  Douglas, you are truly a hero! 

 
Annual Meeting Notice 

 
The 2010 annual meeting is scheduled to be held on 
Thursday, February 18, at 4:30 in Redwood City.  
We are now at 530 El Camino Real and will have the 
first meeting of members at this location.  
 
We will close the credit union at 4:00 for the day as 
we prepare for our meeting and reopen the doors at 
4:30. 
 
 Join us in February to learn about how the economy 
has affected our credit union and where we are 
headed for 2010.  We look forward to seeing you! 
 

Turbo Tax Available 
 

It is tax season once again and RC SSE has the 2009 
version of Turbo Tax conveniently available to you 
on our website at www.rcsse.org for electronic filing.  
Don’t forget to have your refund directly deposited 
into your checking or savings account.  In most cases 
you will receive your refund in two weeks or less.  
Use the routing and transit (R & T) number for RC 
SSE, 321174848, and your account number when 
requested to do so for your refund.  
 

Thank You Redwood City 
Vendors 

 
RC SSE Federal Credit Union would like to thank 
the following businesses for donating products and 
services to us for our open house: 
 
    Target Stores        The Canyon Inn 
    Napa Auto Parts        Jigsaw Java  
    New Chin’s Restaurant   Noah’s Bagels 
    Max’s Restaurant        Donut King                                                                       
    New Chin’s Restaurant 
    California Academy of Sciences 
    La Azteca Supermarket 
  
Please join us by visiting their business and 
shopping locally.  Remember that when you shop 
local, the tax revenue stays local for the benefit of 
our community.   
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E-Waste Drop-Off 
 

When you don’t know where to discard household E-
waste, think RC SSE as a place not only to make 
your financial transactions, but a drop-off point for 
most of your E-waste needs.  
 
Good things are happening to help keep toxic waste 
from entering our landfill and Goodwill Industries 
can benefit with our help.  They have opened a 
warehouse on Oddstad Drive in Redwood City which 
is not just a recycling and collection point.  They 
conduct computer training classes, refurbish usable 
computers and donate them back to those 
individuals who cannot afford a computer. 
 
All plastic encasings from computers of any kind are 
being recycled through a specialized process.  We 
will collect computers and equipment, batteries, cell 
phones, and extension chords.  Please remember to 
remove sensitive information from hard drives and 
computer chips from cell phones. Goodwill will come 
by to pick up e-waste when we have collected 20 or 
more units.  
 
We are sorry but cannot collect light bulbs of any 
kind.  Check community bulletins for drop-off points.  
So why not join your credit union friends at RC SSE 
in a collective effort to put e-waste in its proper 
place! 
 

New Look to Website 
 
Check the new website for RC SSE Federal Credit 
Union at www.rcsse.org.  We are changing the 
layout of our web presence with a much needed 
upgrade.  Please give us any feedback on the 
changes that you experience whether good, bad or 
indifferent.  We apologize for the delays in e-mail to 
reach us however we are confident that 
improvement of service will be worth the delays. 
 

Holiday Schedule 
RC SSE will be closed on the following days: 
• Monday, January 18         Martin Luther King, Jr.   
• Monday, February 15        Presidents’ Day 
• Friday, April 2             Good Friday at Noon 
    
 
 
 
 
 
 

 
              
             VISA NOTIFICATION 
A reminder to all members who carry the RC SSE 
VISA credit or debit card that when you leave your 
hometown area, please call to let us know the dates 
you will be gone.  Our VISA program uses tracking 
of usage to notify us if a fraud is being attempted 
and your card may be suspended until we can verify 
your transaction. 
 
 

Current Loan Rates 
 

 

Signature Loans APR* 
• 3-year payback   15.00% 
• 2-year payback   12.00% 
• 1-year payback      9.00% 
 
Mortgage Loans 
• First deeds (up to $417,000)*     

o 10 year term      4.50% 
o 15 year term      4.75% 
o 20 year term      4.95% 
o 30 year term      5.15% 
 

• Second deeds (up to $180,000)*     
o 10 year term      5.95% 
 

• New or used mobile homes   
o 15 year term      9.00% 
 

• Equity Loans (up to $50,000) 
o 6 year term      5.90% 
o 5 year term      5.75% 
o 4 year term      5.50% 
o 3 year term      5.25% 
 

 

Collateral Loans 
o Computer Equipment     7.00% 
o Share Loans      3.20% 
 

Credit Card Loans 
o Visa credit card    12.96% 
o Visa “preferred” credit card    8.90% 
 

Vehicle Loans 
• Autos (60 months) 

New         5.00% 
Used      5.90% 
Recreational Vehicles                   10.00% 
 
 

(Excluding tax, license and extended service contract) 
Members may qualify for reduced rate of a half % for cashing in 
10, 000 scorecard points on vehicle loans 
*Annual Percentage Rates Subject To Change Without Notice 

Your savings Federally Insured to at 
least $250,000 and backed by the full 

faith and credit of the U.S. Government 

NCUA 
By National Credit Union Administration 

A U.S. government agency 

 
EQUAL 

HOUSING 

LENDER 

 


